To Whom It May Concern - 

I just wanted to let you know that I received exceptional service from the Liberty Auto Plaza service advisors this week.  They truly went above and beyond what I expected from a service shop.  I did not want anything to do with the Liberty Auto Plaza dealership after a bad experience with the finance manager, Carl Painter, when I was in the market to purchase a car this past December.  Unfortunately, I ended up purchasing from Gurnee VW.  I realized that the personalities at your dealership in Sales and Service are completely separate this week.  I was fortunate enough to work with Bill Barnickel on repairs that needed to be made on my car.  I am a dissatisfied Gurnee VW customer and was fearful of being dissatisfied with your service center as well.  My opinion of Liberty Auto Plaza completely changed after working with Bill.  He was honest with me and up front, I respect that.  He checked and re-checked to make sure that my car was safe for my family to drive in.  When I first came in at the begining of the week, I was told that my car was a fire hazard and had many electrical problems due to an Auto Start being installed prior to me purchasing the vehicle.  I never even knew that there was an Auto Start.  Your technicians found it the first time I visited your shop.  Needless to say, I visited the Gurnee VW Service shop 4 times in the last month and a half and never once did they mention this.  I was screwed out of the VW Pre-owned certified warranty that I was told I had at Gurnee VW the day that I purchased my vehicle.  I had until Sunday before the manufacturers warranty was up, which I was unaware of until Bill informed me of it.  Bill and Joe worked with me not only at the shop but via the telephone to resolve any questions or concerns that I had and to coach me in getting my car fixed so that it was safe to drive in.  Bill made sure to get me in this morning, Saturday, one of your busiest days, without hesitation.  Like I said, he checked and re-checked the wiring and everything on the car to make sure that I felt safe.  My family and their safety is very important to me, Gurnee VW failed to value my family and safety.  I would highly recommend your service shop to anyone I know, and I promise you that I will.  I'm a very honest person, I lose all faith in someone the first time they lie to me or I feel decieved.  I practically begged Gurnee VW to just fix the problem and make my car safe and they refused to even touch it.  I was terrified to drive my car this week.  My last Jetta that was serviced at VW in Gurnee, had electrical failure (speculated by the Fire Chief) and burned to the ground in my driveway.  Had I followed my normal daily routine that day, my son would have been in that vehicle.  You have no idea how terrified I was of the car that I thought was safe.  I admire the staff and technicians that you have in your shop for their honesty and expertise in diagnosing and diligently resolving the issues at hand.

You should be very proud of the service staff that you have, they are a great asset to your organization!

Best Regards,

Tiffany Patterson

Libertyville, IL

webmistress25@aol.com

